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Date:02.01.2013 Model: Federal Elise & Exige ‘05 - ‘07 Model Year Number: 2012/02R
USA
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TITLE:
Potential loss of electronically stored VIN in ‘05 to ‘07 MY vehicles.

REASON:

The electronically stored VIN (Vehicle Identification Number) may be erased during re-programming of
the vehicles ECM (Engine Control Module). This can occur on any USA market 2005 to 2007 model
year (inclusive) Lotus Elise or Exige vehicles.

The absence of the electronically stored VIN could, at a later date, affect Inspection and Maintenance
testing if current Inspection and Maintenance procedures alter and affected vehicles are mandatorily
required to correctly report VIN identification from the ECM.

On the recommendation of CARB (Californian Air Resources Board), Lotus is using its own and dealer
sales records, in conjunction with data from vehicle registration authorities, to inform owners with ve-
hicles within the affected model years that their vehicle is subject to a precautionary action.

Owner’s have been advised to contact their Lotus Dealer to arrange to have the necessary reprogram-
ming of their vehicles ECM carried out. This will ensure that the vehicles VIN will now permanently
stored within the ECM.

A specimen letter is attached on page 6 of this bulletin for information.

The campaign status of VINS affected will be displayed if their VIN is entered on option DC611 on the
Lotus Dealer Connect system, displayed as campaign number 2012/02R.

ACTION:

New level .CRP files of the relevant model year production programmes have been released and au-
tomatically installed into your Lotus TechCentre diagnostic tool as part of an online update issued in
January 2011.

The revised level programmes can then be installed into the vehicles ECM using the TechCentres
‘Green’ programming lead (part number TO00T1522F), which has been previously mandatorily issued
to all dealers.

These files should also be downloaded onto your existing Scan 3 diagnostic tool (part number
TOO0T1456F); the revised level programs can also be installed using the Scan 3 tool with the standard
‘Blue’ lead as an alternative to Lotus TechCentre.

The files are available for download from the Lotus Dealer Portal and are located in the Aftersales Cat-
egory > Federal Lotus Scan 3 Tool .CRP files folder. A guide on how to download these files and transfer
them to your Scan 3 Library is included on page 4 and 5 of this bulletin. Please delete any old level files
from your P.C. as soon as possible.
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New .CRP File numbers installed into Lotus TechCentre also available for download from the
Lotus Dealer Portal:

Vehicle Model .CRP File Numbers
Elise/Exige ‘05MY C121E02H
Elise/Exige ‘06/07MY  F121E10H
Exige S ‘07TMY D129E64H

Delete files listed below currently installed in your Scan 3 library:

Vehicle Model .CRP File Numbers
Elise/Exige ‘05MY A-B121E02H
Elise/Exige ‘06/07TMY  A-E121E10H
Exige S ‘07TMY A-C129E64H

Please be prepared to expect calls from owners with affected vehicles who may have questions con-
cerning the letter they have recently received. Please assure the owner that this is a voluntary CARB
campaign action and does not affect the vehicles safety or drivability.

Arrange to book in their vehicle at the soonest mutually convenient date and time ensuring that they are
inconvenienced for the least amount of time as possible if they have to wait with their vehicle whilst the
campaign action is being carried out.

Using either Lotus TechCentre or Lotus Scan 3 tool, re-program the ECM with the applicable latest level
programme and input the full 17 digit VIN number as displayed on the VIN label located on the LH side
of the vehicle’s windshield.

As per standard procedure, ensure that you print out the vehicles performance history and store it
with the vehicles existing records or job card for future reference before uploading the latest level pro-
gramme.

Instructions on the correct procedure to communicate with the vehicles ECM using Lotus TechCentre or
Scan 3 tool are shown in Engine Management (EMP) section of the Elise/Exige Service Notes, subsec-
tion EMP.2: Diagnostic Scanner Tools. EMP.8: Basic functions of Lotus TechCentre an Scan 3 tools.

Important Note:

These new .CRP files are intended as direct replacements for standard production calibrations
only.

Please interrogate the vehicles ECM using Lotus TechCentre or Scan 3 Tool before downloading
one of the latest level files into the vehicles ECM.

If an ECM interrogated is not installed with one of the lower level .CRP programme versions as
shown above then the vehicle may have a non-production programme installed (such as a Mo-
torsport low cam switch point programme or Aftersales supercharger programme).

Continued.
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Examples of non-production .CRP files include but not limited to:

Application .CRP file name
‘05 MY Aftersales Supercharger A121E0034
‘06/07 MY Aftersales Supercharger A121E0036
‘07 MY Motorsport Low Cam Switch Point T4AEFTFUL.CRP

If you overwrite a non-production programme it CANNOT be retrieved at a dealer level as there
are no Motorsport or Aftersales uprated performance .CRP files available within the dealer Scan
3 Tool library.

Please discuss this with the vehicle owner or your nominated Field Service Engineer before
commencing with this campaign on any vehicle not installed with a production programme.

CHARGES:
Labour time for carrying out this procedure may be claimed by submitting a bulk entry claim on Lotus
Connect, option DC603, Bulk Entry Campaign, campaign number 2012/02R, for 0.5 hrs.

..... Continued
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Quick User Guide to adding new .CRP files to your Scan 3 Tool Library

1. From the home . A = J
page of the Ir-IJZl:: Car Sales After Sales larketing Dealer Communications Global Training Press Releases Wl
Lotus Dealer
Portal select A
the Aftersales After Sales : Federal Lotus Scan 3 Tool .CRP files

2.Select the Fed- S it e i R Fie Downioa &

eral Lotus Scan
3 Tool .CRP
files category

3. Click on the
file title

4. Select the
‘save’ option
from the file
download win-
dow and save
to your P.C.
desktop, a zip
folder will now
be downloaded
to your P.C.

5.0pen the
Lotus Scan 3
Icon on your
desktop

6. Select the
ECU program
button

7.Double click on
the folder that
contains the
current Scan
.CRP files.

INFORMA

ERS HANDBOO

PARTS BULLETINS

SERVICE PARTS LISTS

TECHNICAL SERVICE
BULLETINS

8. Right click on
earlier versions
of: 121E02H

121E10H
129E64H

and delete

LOTUS CARS LIMITED

Potash Lane Hethel Norwich Norfolk NR14 8EZ England T +44 (0) 1953 608 000 F +44 (0) 1
Registered Office: Potash Lane Hethel Norwich Norfolk NR14 8EZ in England No

Search After Sales

Publizhed date

Before | -
IZI Find 13

Do you want to open or save this file?

@ Mame: ...ted_.CRP_files_for_0S-07MY_Federal_vehicles.zip
Type: Compressed (zipped) Folder, 471KE
Fram: £312.r12.cf2.rackedn.com

[ Open l [ Save ] [ Cancel

Always ask before opening this tupe of file

I = “hile: fless fram the [ntemet can be usehul, some files can potentially
N harm your computer. | pou do nat trust the source, do not open or
= save this file. What's the risk?

To download a large file or movie right clidk on the title and select "save link as”.

Format

Updated .CRP files for Federa
Lotus Scan 3 Tool (471.88 kB)

application/zip

Latest

De=zcription

Mew engine management program files for Elise
and Exige to be used in conjunction with CARB
voluntary recall campaign

Laok i | £ Elise And Evige

e B E

IC3)450 Supercharger Programs
IC5)K series engine Mexican Elise
122ps_c.crp
158PS_A.CRP
=) a129E64H.CRP

| 6120E06H. CRP

e,

s P
B3 7

File to Download|

= c128E10H Hew Exige 5 .CRP

[ c131E 18H Mew Elise 5 Full program
= p120E06H. CRP

[Ep120E30H tiew 111R_Exige Ha.CR

Select

Open

Mone selected | Fiensme:  [B127E02H.CRP

7-Iip
Scan with Sophos Anki-Virus

Connect the Lotus Scan 3 toyof
download cahble, this plugs intd
end of the toal.

The PC end of the download cable may he connected to
any spare COM part on your PC.

Files of type:  [*CRP

™ Open as rsad-anly

Send To

Cuk

Modified:

Click the "CONFIGURE" buttan and selectthe com part

Progress

thatyou

Connec
the key

N menu

socket at

ECU Program e

the printér

Click the "ECU PROGRAM" button to download Snew
ECU prograrm to the Lotus Scan 3

“r'ou may then reprogram the ECL on the vehicle using
rnain menu option 3 "Operator Functions” on the Lotus
Scan 3 and then selecting option 1 "Reprogram ECU"

TR CET YomT e =TT T T 6

Update L

Copy

Create Shorkeut

Renamne

Praperties

CU Program |

Configure

Close |

Using : COM1
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9. Open up the zip
folder on your
desktop contain-
ing the new .CRP

CARS

Bulletin number 2012/02R USA continued

10. Highlight files in zip
folder and drag and
drop these files into
the Scan 3 folder.

11. The new files are now

stored in your Scan
3 Library and can

be downloaded onto

your Scan 3 tool as
required.

Page 5
O pe
Laakin; | I3 Elise And Exige ~| « [ et &
9. (53450 Supercharger Programs ClZSElDH Mews Exige 5 .CRP
(54K series engine Mexican Elise C131E18H Mews Elise 5 full program
122ps_c.crp D1Z0EDEH. CRP
1585 _f.CRP = D120E30H Mew 111R_Fxige Ni.CR
A129E64H, CRP SP135R_A.CRP
Re B120E06H.CRP
= c121€02H. CRP
p d .CRP 05-0 d & |
s | O = :
L’ﬁ 7~ Search IL.- 10
Address |[25) Updated .CRP files for 05-07MY Federal . |
Mam” ~ Type Packe... Has ... Size  R... Date
2, D 121E0ZH.CRP CRP File 9ZKE Mo 227KE E0% Z2[06/2011 11:48
D129Ee4H.CRP CRF File 191KE Mo SBEKE 68% Z2/05/2011 11:48
I Extract allFiles g
FLZ1E1OH.CRP CRP File 189KE Mo SBEKE 68% Z2/05/2011 11:48

>

Other Places

[E] Updated .CRP files for
oE. i

OBV E

] &« @ ek E-

Lock in: [ 1) Elise And Evige

=

C128E10H Mew Exige 5 .CRP
] 131 E18H Mew Elise 5 Full program, CRP C121E02H.CRP
D1ZOEOEH. CRP

D120E30H Mew 111R_Exige Na.CRP
SP135R_A.CRP

Lotus Scan 3 Reprogram = F1z1E10H.CRP

~File to Download & |

‘Noneseleﬂed File name:

»
|F1Z1E10H.CRP Open |
Files of type: |*_CF\P ;l Cancel I

™ Dpen as read-only

Connectthe Lotus Scan 3 to v
download cable, this plugs intd
end ofthe tool

' The P end of the download cable may be connected to Madified:
any spare COM port on your PC

Click the "CONFIGURE" button and selectthe com port

that you have chosen to use from the drop down menu. - Pragress

Folder Task

Connectthe power supply plug to the power socket at | 0%
the key pad end of the scan tool. The power supply is
the printer charger with the supplied connector adapter.

Click the "ECU PROGRAM" button to download a new
ECU program to the Lotus Scan 3

"“r'ou may then reprogram the ECU an the vehicle using
main meny ontion 3 "Onerator Funclions" aonthe | ot

Update LS3 | ECL Pragram |

Configure I Close I

LOTUS CARS LIMITED

Potash Lane Hethel Norwich Norfolk NR14 8EZ England T +44 (0) 1953 608 000 F +44 (0) 1953 608 514 www.grouplotus.com
Registered Office: Potash Lane Hethel Norwich Norfolk NR14 8EZ in England No. 895081 VAT Reg No. GB 105 9863 55

L SSVI1I NILA T1Nd 43IA43S



A 4
Lotus Cars USA, Inc.

[lotus owner]
[address line 1]
[address line 2]
[address line 3]
«AddressBlock»

Dear «GreetingLine»

It has been brought to Lotus Cars attention that the electronically stored VIN (Vehicle Identification
Number) may be erased during re-programming of the ECM (Engine Control Module). This issue can
occur on any 2005 to 2007 model year Lotus Elise or Exige vehicle.

Records held by Lotus Cars USA Ltd indicate that your vehicle VIN «VIN17» could be affected by this
issue.

If current Smog Check (Inspection & Maintenance) test procedures are altered, and affected model
years are subsequently required to correctly report the VIN to off-board test equipment then your ve-
hicle may fail a Smog Check test in those areas where such testing is required under state law. Please
be assured that this action does not constitute a safety recall and your vehicles performance and safety
would not compromised by the incorrect VIN identification being stored within the ECM.

To correct this condition Lotus is conducting a Voluntary Service Campaign 2012/02R. This free ser-
vice will take about 0.5 hour, but your dealer may require your vehicle for a longer period based on their
work schedule, etc. Your vehicle is eligible for this free service regardless of age or mileage.

This letter identifies you as an owner of a vehicle affected by this action. Presentation of this letter to
your dealer will assist in making the necessary correction in the shortest possible time. If you have sold
or traded your vehicle, please let us know by completing the notification slip included and returning it in
the postage paid envelope enclosed.

Please contact your Lotus Dealer to arrange an appointment. Your Lotus dealer is best equipped to
ensure that your vehicle is corrected as promptly as possible. If, however, you take your vehicle to your
dealer on the agreed service date, and they do not remedy this condition on that date or within one (1)
day, we recommend you contact the Lotus customer service by calling 1-800-24-LOTUS (1-800-245-
6887).

Please Note: This corrective action can only be carried out if a standard production pro-
gramme is currently installed within the vehicles ECM. If you are aware or suspect that your
vehicle has had a modified programme installed (even if it is an authorized Lotus modification),
then please inform your dealer of this at the time of arranging an appointment, who can then
advise you of the best course of action.

We are sorry to cause this inconvenience; however, we have taken this action in the interest of your
continued satisfaction with our products.

Mr. R MacLeish
Director, Service and Parts Operations
Lotus Cars USA, Inc.

2402 Tech Center Parkway, Suite 600 Lawrenceville, GA 30043 Tel: 770-476-6540 Fax: 770-476-6541
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Lotus Cars USA, Inc.

Lotus Notification of Campaign 2012/02R

Please note that the ownership of Lotus Elise, VIN «VIN17>», has been transferred to:

Name:

Address:

City:

State:

Zip:

2402 Tech Center Parkway, Suite 600 Lawrenceville, GA 30043 Tel: 770-476-6540 Fax: 770-476-6541



